
168 

  

Jurnal Bimbingan Konseling 
8 (2) (2019) : 168 – 173 

 

https://journal.unnes.ac.id/sju/index.php/jubk/article/view/28490 

 

 

Group Counseling Reality with Confrontation Techniques to Improve 

Self-Control and Self-Perception  Students  Problematic Internet Use 

 

Aris Munandar1 , Mungin Eddy Wibowo2, Mulawarman2 & Catharina Tri Anni2 

 
1 Public Senior High School 1 Brebes, Jawa Tengah, Indonesia 

2 Universitas Negeri Semarang, Indonesia 

 

Article Info 

________________ 
History Articles 

Received:  

December 2018 

Accepted:  

January 2019 

Published: 

December 2019 

________________ 
Keywords: 

problematic internet use, 

self-control, 

self-perception 

____________________ 

 

DOI 
https://doi.org/10.15294

/jubk.v8i2.28490 

Abstract
 

___________________________________________________________________ 

This study aims to examine the effectiveness of reality group counseling 

confrontation techniques for students with self-control and low self-perception 

with the tendency of problematic internet use behavior. This study uses Manova 

design involving 14 students. The technique of analyzing data used is Manova. 

The statistical results show that reality of group counseling has been shown to 

be effective in improving self-control and low self-perception. This finding 

proves that the counseling of reality groups is an effective confrontation 

technique to improve self-control and self-perception in problematic internet use 

students.  
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INTRODUCTION 

 

In the last decade, the use of the internet 

has grown rapidly and has become an integral 

part of everyday life. Internet use in Indonesia 

ranks sixth in the world with 112 million 

netizens, many internet users in Indonesia are 

students, aged 16-24 (Hidayat, 2017). The 

students interpret the internet as an entertainment 

medium, media interaction and as a media that 

provides a source of knowledge. The role of the 

internet in adolescent life is very clear. This is 

supported by research that states that 81% of 

adolescents have access to the internet every day 

(Madden, Cortesi, Gasser, Lenhart, and Duggan, 

2012). 

The internet is not only a useful tool for 

everyone, but its excessive use creates some 

negative consequences, according to Öztürk, and 

Özmen (2016) adolescents who often spend their 

time using the internet, are one of the risk groups 

of problematic internet users. Other negative 

impacts of problematic internet use such as 

pornography, violence through online games that 

cause dependence that forget the time to study 

(Sulaiman, 2011). Also, there is a connection 

between internet addiction and procrastination in 

school assignments for adolescents (Julyanti, and 

Aisyah, 2015). 

The higher of the internet is an addiction, 

the lower level of self-control (Arisandy, 2009). 

There is an effective contribution between self-

control and anxiety far from a smartphone. The 

results of the study by Muna, and Astuti (2014) 

stated that there is a relationship between low 

self-control and the tendency of social media 

addiction in late adolescents.  

The impacts arise due to problematic 

internet use in individuals that affect aspects of an 

adolescent of self-control (Park, Kang, and Kim, 

2014). Self-perception is a significant predictor in 

problematic internet use (Öztürk, and Özmen, 

2016). Given the prevalence of internet use 

among of adolescents, there is concern that 

adolescents who use the internet can show a 

problematic or addictive pattern of internet usage 

and have an impact among of the adolescent 

internet users. 

The problem of internet usage has several 

terms which are problematic internet use, 

exclusive inter-use, compulsive internet use, and 

internet dependence, the term is commonly used 

to describe various negative impacts that arise 

due to the inability of individuals to control 

internet usage activities (Kuss, and Griffiths, 

2014; Kuss, and Lopez-Fernandez, 2016; Odacı, 

and Çelik, 2016; Young, and Abreu, 2017). From 

the various results of the research above it can be 

concluded that the use of the internet can lead to 

problematic internet use behavior which has an 

impact on the behavioral aspects including the 

ability of self-control and low self-perception. 

Self-control is an individual effort to 

change the way individuals should think, feel, or 

behave (Muraven, Tice, and Baumeister, 1998). 

Self-control is an effort to achieve a goal that he 

considers important by doing it individually, 

taking the positive and avoiding undesirable 

things. Self-control refers to the ability to change 

one's response. 

This study aims to identify PIU and Self-

Control levels and self-perceptions held by 

students and to look for relationships. These 

aspects are reviewed regarding handling 

effectiveness, thus the need for interventions that 

can bridge students who experience the tendency 

of PIUs to be more responsible for their roles as a 

student in developing self-control and self-

perception that existed in him.  

One of the interventions that will be used 

applied to the problem of this PIU is the 

application of reality counseling through 

confrontation techniques. Students who 

experience problematic internet use meet basic 

needs in the form of fun/irresponsibility. 

The main purpose of the use of reality 

counseling in this study is that individuals can be 

responsible for their choices but do not interfere 

with the rights of others (Cappuzi, 2016). 

Whereas the use of confrontation 

techniques in the reality approach because 

confrontation technique is the technique to 

emphasizes the making of plans and 

commitments to behavioral plans that are 

difficult to change, meaning plans are often not 

carried out in accordance with the wishes, in this 
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case confrontation techniques emphasize with 

student responsibility  (Bradley, 2015). The use of 

confrontation in reality therapy therapists does 

not criticize or argue with clients but continues to 

strive to explore the overall behavior then make 

effective plans (Sharf, 2010). 

The function of reality counseling is to help 

students accept reality and fulfill their needs so 

that students do not tend to deny the existing 

reality (Cappuzi, 2016). Based on the problems 

above, this study tested the effects of counseling 

in reality confrontation techniques to improve 

self-control and self-perception with students in 

problematic trends in internet use. 

 

METHODS 

 

This study used the control group                 

pre-test – post-test design with the research group 

and the control group. The experimental group 

was that received reality intervention group 

confrontation techniques, while the control group 

received treatment as usual or ordinary group 

groups.  

The Purposive sampling technique was 

conducted to select research subjects with the 

criteria of students with self-control and low self-

perception due to problematic internet usage. 

So from 199 students of SMAN 1 Ungaran were 

14 research subjects selected. The random 

assignments were carried out to place each of the 

two groups namely the experimental group and 

the control group, seven experimental group 

students and seven students in the control group. 

After six meetings, counseling on the 

reality confrontation technique group will be 

held. Furthermore, students are given a post-test 

to determine the development of self-perception 

and control of themselves after the 

implementation of group counseling activities 

Data was collected using three published 

scales, namely GPIUS 2 (Generalized 

Problematic Internet Use), SCS (Self Control 

Scale) and Self-Concept Adolescents' Self 

Concept Short Scale (ASCSS). Therefore the 

back translation procedure was carried out for the 

scale adaptation needs used in this study 

The scale of Generalized Problematic 

Internet Use Scale2 (GPIUS2) developed by 

Caplan (2009) consists of 15 statement items with 

seven scaling levels. The results of the Pearson 

product moment test confirm the validity (0.342 

to 0.707) then the overall scale produced is valid. 

While the Cronbach Alpha tests results show a 

reliability value of 0.850. 

The Self Control Scale (SCS) scale 

developed by Grasmick, Tittle, Bursik, and 

Arneklev (1993) consists of 24 statement items 

with four scaling levels. The results of Pearson 

product moment test confirm the validity (0.334 

to 0.724) then the overall scale produced is valid 

while the Cronbach Alpha test results show a 

reliability value of 0.892. 

While the Scale of Adolescents' Self-

Concept Short Scale (ASCSS) was developed by 

Veiga, and Leite (2016), they have 30 statement 

items with six scaling levels. This instrument or 

this scale has Cronbach's alpha of 0.901 for use 

on this scale. The results of the Pearson product 

moment test confirm the validity (0.342 to 0.707) 

then the overall scale produced is valid. 

The data analysis in this study used the 

MANOVA test and Paired Sample t-Test with the 

help of the software SPSS IBM 24. The 

MANOVA test was used to determine the 

effectiveness and magnitude of the realism group 

counseling with confrontation techniques in 

increasing self-control and self-perception in 

reducing the problematic internet use in an 

experimental design while the Paired Sample                    

t-test was used to determine the differences 

between the experimental group and the control 

group. 

 

RESULTS AND DISCUSSION 

 

Based on the table above shows that the 

average level and standard deviation of self-

control in the experimental group experienced an 

average increase from pre-test (M = 52.29; SD = 

2.87) post-test (M = 63.00; SD = 2.08) compared 

to the pre-test (M = 50.29; SD = 4.11) and in the 

post-test (M = 56.29; SD = 8.26) in the control 

group. While the average and standard deviation 

of self-perception in the experimental group also 



Aris Munandar, Mungin Eddy Wibowo, Mulawarman & Catharina Tri Anni 
Jurnal Bimbingan Konseling 8 (2) (2019) : 168 – 173 

171 

increased with the pre-test (M = 69.43; SD = 

1.71) and post-test (M = 86.71; SD = 8.22) 

whereas in the control group there was no 

increase in the pre-test (M = 59.00, SD = 10.67) 

and post-test (M = 65.14; SD = 14.89). 

 

Table 1. Manova Test and Paired Sample t-test 

Variabel Group 
Pre-test Post-test 

t 
M SD M SD 

Self-control Exsperiment 52.29 2.87 63.00 2.08 -10.30 
Control 50.29 4.11 56.29 8.26 -3.55 
F(3,10) 11.28  

η2p 0.77  

Self-perception Exsperiment 69.43 1.71 86,71 8.22 -5.63 
Control 59.00 10.67 65.14 14.89 -3.42 
F(3,10) 23.87  

η2p 0.87  

*p < 0.01 

 

Table 1 above also describes the results of 

the MANOVA test and Paired Sample t test. The 

MANOVA test results showed that reality group 

counseling confrontation techniques were 

effective in improving self-control (F3.10 = 11.28; 

p < 0.01) and in self-perception (F3.10 = 23.87;                      

p < 0.01). The group counseling contribution 

with the confrontation technique in increasing 

self-control was 77% (ηp
2 = 0.77) and self-

perception was 87% (ηp
2 = 0.87). 

Furthermore, the results of the Paired 

Sample t-test showed that in the experimental 

group there was an increase in self-control                    

(t = -10.30; p < 0.01) and self-perception                      

(t = -5.63; p < 0.01) which was significant. While 

in the control group increased self-control                     

(t = -3.55; p > 0.05) and self-perception (t = -3.42; 

p > 0.05). 

These results indicate that the counseling 

group is an effective confrontation technique in 

improving self-control and self-perception. Also, 

the research findings also showed that the 

experimental group given counseling from the 

confrontation technique group experienced 

increased self-control and self-perception. 

Whereas in the control group that was not treated 

(placebo) the increase in self-control and self-

perception did not occur significantly. 

This is in line with the findings of previous 

research. Hidayah (2017) found that counseling 

reality can improve self-control. Besides Qamaria 

research (2017) reality counseling can improve 

self-control but in different research designs. 

Whereas, the findings in this study confirm that 

reality group of confrontation techniques are 

effective in increasing self-control and self-

perception simultaneously in experimental 

research design. 

The application of reality group counseling 

with confrontation techniques can harmonize the 

fulfillment of basic needs with alternative 

behaviors that are more constructive and do not 

interfere with the rights of others (Capuzzi, and 

Stauffer, 2016). In counseling reality also sees 

that humans are born with five basic needs 

(power and achievement, love and belonging, 

freedom, fun, survival) and individuals will 

experience problems when these needs are not 

met or fulfilled but irresponsibly (Capuzzi, and 

Stauffer, 2016). 

The individual's ability to control behavior 

and resist temptation is one of the factors that 

prevent him from tending to be addicted. Borba 

(2008) explains self-control cause’s individuals to 

be able to refrain from lust so that they can behave 

correctly based on heart and mind. 

The individuals with good self-control will 

have an impact on the formation of an 

individual's successful identity. The identities 

tendency to succeed or fail for individuals in 

meeting needs can be seen from 3 criteria, 

responsible behavior, right and reality 

(Wubbolding, 2017). 

Good self-perception can also have an 

impact on the 3R concept in a Reality approach. 

Reality counseling as a theoretical approach 

emphasizes that "all behaviors generated within 

us to satisfy one or more basic needs (Glading, 
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2012) require those needs to be fulfilled. Growing 

awareness of the importance of self-control by 

evaluating oneself by exploring and assessing 

behavior that is less responsible and resulting in 

low self-control. 

Based on the research findings, the 

implication for the counselor is to improve self-

control and self-perception to provide counseling 

services to the reality confrontation technique 

group. Also, the important thing that needs to be 

considered by the counselor in the 

implementation of reality counseling activities is 

the availability of adequate time in applying 

techniques as a process of forming reality and 

responsible behavior of the counselee. 

The findings of this study prove that the 

reality of group counseling confrontation 

techniques is effective in increasing self-control 

and self-perception in Problematic Internet Use 

Students. However, the findings in this study still 

have limitations in it. This study has not provided 

direct intervention problems on problematic 

internet use, so the need for reality counseling 

interventions that are given actively to students 

with problematic internet use and efforts to 

control external validity have been carried out but 

not all external variables can be fully controlled, 

for example, related to the environment, cultural 

factors, and student relations. 

 

CONCLUSION  

 

The findings of this study indicate that 

counseling in confrontation techniques can 

improve self-control and self-perception in 

problematic internet use students. The increase 

was significantly more effective in the 

experimental group compared to the control 

group. 

Based on the findings of this study. It is 

recommended that guidance and counseling 

teachers or school counselors use counseling 

groups in confrontation techniques to improve 

self-control and self-perception in problematic 

internet use students, for the next research, this 

study using counseling in a group setting but it 

should also be examined on the use of individual 

counseling in its application. 
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	METHODS
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	CONCLUSION
	The findings of this study indicate that counseling in confrontation techniques can improve self-control and self-perception in problematic internet use students. The increase was significantly more effective in the experimental group compared to the ...
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